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WA 2017 BJA COAP CATEGORY 5 (HR PDMP) PROJECT 

“Supporting EHR-HIE-PDMP Integration Through Onboarding Support for 
Facilities and Development of Provider Feedback Reports” 
 

1. Support EHR-HIE-PDMP Integration Through Onboarding Support for 
Facilities 
 

2. Development of Provider Feedback Reports 
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WA 2017 BJA COAP CATEGORY 5 (HR PDMP) PROJECT 

Focus: 
Support prescribing best practices by removing barriers to adoption and compliance 
with existing prescribing guidelines 
 
Action points: 
 Remove barriers to PMP query data by supporting WA EHR-HIE-PMP integration 
 Provide data, in the form of Prescriber Feedback Reports, for self-assessment and QI 
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WA 2017 BJA COAP CATEGORY 5 (HR PDMP) PROJECT 

Provider Feedback Reports – 2 Routes 

Solicited Reports: 
• System produced reports 
• Opt in service 

 
Unsolicited: 

• Program and stakeholders develop metrics customized for Washington 
• Model for delivery to include all WA prescribers (meeting threshold) 
• Roll-up reporting available for HCO’s (Cat 6 – Data Driven… project) 
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Integration 

2014 Washington State Department of Health Customer Survey (PMP) results: 
 
#1 reason for not using PMP: Provider burden (time needed to access PMP) 

• Initial registration process 
• Account maintenance functions 
• Time to access account and perform query 

 
WA method for integration removes barriers for access: 

 No need to register individual PMP account 
 PMP data presented along with med-rec data 

 Existing frame of reference 
 No extra work 
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Integration 

 
 

Official entry for 2018 “Cheezy Silde” contest 

Improve prescribing 
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Prescribing and PMP Utilization 

A Poorly Defined Problem Invariably Results A Poorly Devised Solution 
 
Goal = Reduce Improve Prescribing  
 
 Toolbox: 

 CDC Guideline for Prescribing Opioids for Chronic Pain 
 Agency Medical Director’s Group (AMDG) Guideline on Prescribing 

Opioids for Pain 
 

Low PMP utilization indicates poor adoption/adherence to prescribing guidelines 

https://www.cdc.gov/drugoverdose/prescribing/guideline.html
http://agencymeddirectors.wa.gov/guidelines.asp
http://agencymeddirectors.wa.gov/guidelines.asp
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PMP Data and Utilization 
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Supporting PMP Integration 

• PMP integration available 2013 (HIE connection) 
• Proof of concept (EDIE – 2014) 
• Incentive (MU Specialized Registry) 
• HIE 
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Health Care Entity EHR

PMP

Stand Alone PDMP Integration 
Service

PMP Integration Service Provider

$
Cost to HCO

for PMP Data

Integration to EHR



16 

Health Care Entity EHR

PMP

Cancer 
Registry

Electronic 
Lab Reporting

Immunization
Registry

EHR-HIE-PMP
Integration

HIE

Washington State Health Information Exchange
(HIE)

One subscription fee provides access to all data offerings

Syndromic
Surveillance

Healthcare Authority
Clinical Data Repository
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Onboarding Support 
 

Recap: 

 Integration is a needed and valuable intervention 

 Integration is well incentivized 

 Proof of concept via Pilot program 

 HIE offers cost-effective economy of scale for HCOs and synergizes with  

PH data sources 

 

Identified Issues: 

o Technology project prioritization at HCO level (ICD 10 – not $) 

o Support 
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Onboarding Support 
 

Grant funds allowed PMP to hire an onboarding coordinator 

(1 FTE) to: 

 Follow up with HCOs having registered intent to integrate PMP 

 Liaison between HCOs and HIE to support onboarding (technical 

connection and business arrangement) 

 Liaison between HCOs, HIE, and PMP vendor for testing 

 Liaison between HCOs and EHR vendors to support development of PMP 

transaction integration 

 Liaison between approved 3rd party solution providers and EHR vendors 

 Liaison between HCOs to develop and support a community of support 

and learning 
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Onboarding Support 
 

Outcomes (so far): 

 At the time of our grant application 1 EHR-HIE-PMP integrations. Now 

averaging almost 1 per month 

 Monthly query totals have more than tripled since Jan 2018 (> 1M/mnth) 

 Worked with HIE vendor to develop and implement a web services 

transaction in addition to AS2 connectivty 
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Access 
 

Original Legislation Provided PMP Access for… 

 Prescribers & dispensers – for patient care 

 Licensing boards – for investigations 

 Individuals – regarding prescriptions dispensed to them 

 EDIE – Providing PMP in the ED 

 DOH/Vendor – in regard to program operation 

 Law Enforcement/Prosecutor – for bona fide investigations 

 Medical Examiner/Coroner – cause of death determination 

 HCA (Medicaid), L&I (Worker’s Comp), DOC (Offenders) 

 De-identified information may be provided for research and education 
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Access Continued … 

SB 5720 (2015) 

 Staff of Medical Testing Labs – for urinalysis testing and determining prescribed 
medication use. 

HB 2730 (2016) 

 Health Care facilities and clinics when using a certified EHR connected to the state's 
Health Information Exchange (HIE) 

 Access for legend drug prescribers (no DEA #) 

 Delegate Access for DOH licensed Pharmacy Staff 

ESHB 1427 (2017) 

 EDIE - OD reports to recent prescribers 

 WSHA CQIP, Health Care facilities, and provider groups of 5 or more can obtain PMP 
data for QI 

 Federal and Tribal HC facilities using EHR-HIE 



Questions? 
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HIE: PUBLIC HEALTH DATA INTEGRATION 
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Grantee Project Status  

and Discussion Forum 



BJA Comprehensive Opioid Abuse Site-based Program 

FY 2017 Grant Awards by Grant Category 

State Jurisdiction   State  Jurisdiction 

Harold Rogers Prescription Drug Monitoring Program 

Alaska State   New Hampshire State 

Indiana State   Ohio State 

Iowa State   Puerto Rico Commonwealth 

Kansas State   Washington State 

Massachusetts State   Wisconsin State 

Missouri St. Louis County       



    

Email: info@pdmpassist.org 
  

 

Telephone: (781) 609-7741 
  

Website: www.pdmpassist.org 
 


