Printed: 03-13-2024

PDV\PETTAC

Prescription Drug Monitoring Program Training and Technical Assistance Center

Guam

PDMP acronym: GPDMP Region: West
Agency Responsible: Department of Public Health and Social Services
Agency Type: Department of Health

PDMP Web Resources/Links
PDMP Website: https://dphss.guam.gov/prescription-drug-monitoring-program/
PDMP Email: dphss-pdmp@dphss.guam.gov
PDMP Register Website: https://guam.pmpaware.net/login
User Account Manual:
PDMP Query Website: https://guam.pmpaware.net/login

PDMP Data Upload Website: https://pmpclearinghouse.net/users/sign_in

Data Upload Manual:

Statute/Regulation Website: http://www.guamcourts.org/CompilerofLaws/index.html
Opioid Guidelines Website:

PDMP FAQs: https://dphss.guam.gov/prescription-drug-monitoring-program/
Integration Guidance:

PDMP Statistics Website:

Opioid Dashboard Website:

Training Website:

PDMP Contact Information

Contact Name: Vacant - Program Coordinator IV Contact Name: Salas, Francine - Management Analyst IV
Address: 155 Hesler Place Address: 155 Hesler Place

City State Zip: Hagatna GU 96910 City State Zip: Hagatna GU 96910

Telephone: 6719222547 Telephone: 6719222546

Fax: Fax:

Email: Email: francine.salas@dphss.guam.gov




State Population and Number of Registrants

State population: 172,952

DEA Prescriber total:

396 DEA Dispenser total:

26

Dispensing Practitioner
Pharmacy (Mail Order In-State)

Data Transmitter(s)

Pharmacy (In-State)

Drugs of Concern

Substances Monitored

Schedules Il -V

Alternate Data Sources

Annual PDMP Reports

Dispenser Reports to Law Enforcement
Licensee Reports to Licensing Board
Multiple Provider Episode Reports
Patient Query Lists to Prescribers

Patient Reports to Law Enforcement
Prescriber Reports to Law Enforcement
Registrant Query Lists to Licensing Boards
Registrant Reports to Prescribers

Available Reports

Customized Reports by User Type

Drug Trend Reports

MME Calculations

Patient Query Lists to Dispensers

Patient Reports to Dispensers

Patient Reports to Prescribers

Registrant Query Lists to Law Enforcement
Registrant Reports to Dispensers
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Statistical Capabilities

# of Prescription Filled

# of Prescriptions Filled by CS Schedule
# of Prescriptions Filled by Drug Class
Statistics Filtered by Age or Age Range
Statistics Filtered by Ethnicity or Race

# of Authorized PDMP Users Enrolled
# of Registrants in SDTC
# of Registrants in SDTC by Practice/License Type

# of Data Errors by Error Type

# of Data Errors Corrected

# of At-Risk Patients by Risk Factor
Risk Factor Statistics by Time Frame

# of Solicited Prescriber Reports

# of Solicited Prescriber Reports by Requestor Type
# of Unsolicited Prescriber Reports

# of Unsolicited Prescriber Reports by Recipient Type
# of Solicited Dispenser Reports

# of Solicited Dispenser Reports by Requestor Type
# of Unsolicited Dispenser Reports

# of Unsolicited Dispenser Reports by Recipient Type
# of Solicited Patient Reports

# of Solicited Patient Reports by Requestor Type

# of Unsolicited Patient Reports

# of Unsolicited Patient Reports by Recipient Type
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# of Dosage Units Dispensed

# of Dosage Units Dispensed by CS Schedule
# of Dosage Units Dispensed by Drug Class
Statistics Filtered by Gender Identification
Statistics Filtered by Geographic Location

# of Prescribers Enrolled in PDMP by License Type
# of Dispensers Enrolled in PDMP by License Type
# of Prescribers Enrolled in PDMP by Specialty

# of Unique Prescribers

# of In-State Queries

# of In-State Queries by Requestor Type

# of Interstate Queries

# of Interstate Queries by Requestor Type

# of Positive Matches from Interstate Queries

# of Solicited Statistical Reports by Requestor Type

# of Unsolicited Statistical Reports by Recipient Type

# of Unique Requestors for Solicited Reports

# of Unique Requestors by Requestor Type (sol. reports)
# of Unique Requestors for Unsolicited Reports

# of Unique Recipients by Recipient Type (unsol. reports)

% Out-of-State Patients:
% Out-of-State Prescribers:

Data Analysis Resources Available:




Authorized PDMP Users

Dispensers - Pharmacies/Solicited In-State
Dispensers - Pharmacies/Solicited Out-of-State
Dispensers - Pharmacies/Unsolicited In-State
Dispensers - Pharmacists/Solicited In-State
Dispensers - Pharmacists/Unsolicited In-State

Law Enforcement - Federal/Solicited In-State

Law Enforcement - Federal/Solicited Out-of-State
Law Enforcement - Federal/Unsolicited In-State

Law Enforcement - State/Solicited In-State

Law Enforcement - State/Unsolicited In-State
Medicaid Drug Utilization and Review/Solicited In-State
Medicaid Fraud and Abuse/Solicited In-State
Medical Examiners and Coroners/Solicited In-State
Nurse Practitioners/Solicited In-State

Nurse Practitioners/Unsolicited In-State
Patients/Solicited In-State

Physician Assistants/Solicited In-State

Physician Assistants/Unsolicited In-State
Prescribers/Solicited In-State

Prescribers/Solicited Out-of-State
Prescribers/Unsolicited In-State
Prosecutors/Solicited In-State

Regulatory and Licensing Boards/Solicited In-State
Regulatory and Licensing Boards/Solicited Out-of-State
Regulatory and Licensing Boards/Unsolicited In-State
Researchers/Solicited In-State

State Health Departments/Solicited In-State




Engaged PDMP Users

Dispensers - Pharmacies/Solicited In-State

Dispensers - Pharmacies/Solicited Out-of-State
Dispensers - Pharmacists/Solicited In-State

Law Enforcement - Federal/Solicited In-State

Law Enforcement - Federal/Solicited Out-of-State

Law Enforcement - State/Solicited In-State

Medicaid Drug Utilization and Review/Solicited In-State
Medicaid Fraud and Abuse/Solicited In-State

Medical Examiners and Coroners/Solicited In-State
Nurse Practitioners/Solicited In-State
Patients/Solicited In-State

Physician Assistants/Solicited In-State
Prescribers/Solicited In-State

Prescribers/Solicited Out-of-State
Prosecutors/Solicited In-State

Regulatory and Licensing Boards/Solicited In-State
Regulatory and Licensing Boards/Solicited Out-of-State
Researchers/Solicited In-State

State Health Departments/Solicited In-State




Budget

Total Annual Budget: $200,000.00 PDMP Staff: 2
# of Employees - Operational: 1 # of Employees - Other: 1
# of Employees - Technical: 0
# of Employees - Analytical: 0

Funding Source(s)

Controlled Substance Registration Fee

Technologies

Data Collection Entity: Vendor [] State HIE in place

Data Collection Vendor name: Bamboo Health RxCheck Integration Allowed
Data Storage Entity: Vendor [JVHA VISTA integration

Data Storage Vendor name: Bamboo Health [ HL7 FHIR connectivity
Report Generation Entity: Vendor ASAP Version Utilized: 4.2B
Report Generation Vendor name: Bamboo Health

Data Access Method: Web Portal/On-Line

Data Access Entity: Vendor

Data Access Vendor name: Bamboo Health

Patient Matching

[] Referential Matching [J Exact Matching
[] Deterministic Matching Probablistic Matching
Manual Matching Probablistic and Manual Matching

[] Other Matching

[ Access to patient matching algorithms

Patient Matching Metrics Available:
Patient matching data elements:

Integration(s) Available




Interstate Data Sharing Partner(s)

Hawaii PMPi Hub
Nebraska RxCheck Hub
Northern Mariana Islands RxCheck Hub




PDMP Policies

Enabling legislation enacted: 1998
PDMP operational: 2013
User access date (any method):

User electronic access date: 2013
Date received electronic data: 2013
Interstate sharing start date: 2020
Law/Statute citation:
Regulation/Rule citation:
Dr Shopper law/statute:
Pill Mill law/statute:

Pain Clinic law/statute:
Unauthorized Use or Disclosure:
Enacted 42 CFR Part 2:

42 CFR Part 2 Details:

[ Required Notification to consumers

[] Mandated Use of Advisory Group

Payment method captured

O Ability to id prescriber specialty

[] patient consent required before PDMP data release

O Ability for users to set thresholds for alert notices

Ability for users to do user-led alert notices

[] Mandatory E-Prescribing (EPCS)

[J compliance Process for Enrollment Mandates

[J compliance Process for Query Mandate

[ 1cD-10 Codes Collected

[] Deceased Patient Field

[ Engaged in Academic Detailing

Patient ID Required to be Presented to Dispenser
Ability to de-id data

Authority to release de-id data

De-identified data sharing conditions:

Data collection frequency: Fourteen days
Requirement for zero-reporting

Frequency of zero-reporting: Monthly

Title 9 GCA Chapter 67; Section 67.301
Title 26 GARR Chapter 4 Article 18
GU Code Ann. 9 § 67.403

Data Retention Policy
Data Retention Time: 6 years

All Information Purged

[ patient Information Purged

[ Prescriber Information Purged

[ Dispenser Information Purged

] Drug Information Purged

L] HIPAA Covered Entity

[ Identifiable Data to State Health Dept
[ Identifiable Data to local Health Dept
[ certified as CMS Specialized Registry

L] PDMP Disaster Recovery Plan

ID Types Reported: Patient

Person Picking Up Prescription

De-ldentified Data Retention Details: A public or private entity may obtain any prescription monitoring information insofar
as the information is necessary for statistical, research or educational purposes, and
insofar as information that can be used to identify a person has been removed.

Retain De-ldentified Data

Record Retention Details:

[ patient Notification of Breach

Patient Breach Notification Method:
Patient Breach Notification Method Other:
E-prescribing required substances:
E-prescribing exemptions/waivers:
Authority to enforce PDMP mandates: Regulatory/Licensing Board

[ ] Written Notification of Breach




Enrollment and Accounts

O Superviser Review/audit of Delegate Accounts Number of Delegates allows: Not listed in statute
[ Auto Enroll with License Renewal or App

Enrollment Method:

Online enrollment

Practitioner IDs for PDMP Account:

DEA controlled substance registration number; State controlled substance registration number

2 Factor Authentication:

2 factor authentication not offered

Criteria for Dispensers to get account to upload data
Board license number, Controlled Substances Registration certificate number, DEA number.
Criteria for Prescriber delegates to get account:

Prescriber delegates must have a supervising prescriber registered in the PDMP; accounts are linked so that supervising
prescriber can review record requests.

Criteria for Dispenser delegates to get account:

Dispenser delegates must have a supervising pharmacist registered in the PDMP; accounts are linked so that supervising
pharmacist can review record requests.

Criteria for PAs to get account:

Physician assistants must have Controlled Substances Registration Certificate number, DEA number, and Board license
number. P.A.s must have a Practice Agreement signed by members of the Medical, Pharmacy, and Allied Health Boards
before receiving a Contr

Criteria for Nurse Practitioners to get account:

Nurse Practitioners must have Controlled Substances Registration Certificate number, DEA number, and Board license
number. N.P.s must have a Practice Agreement signed by members of the Medical, Pharmacy, and Nursing Boards before
receiving a Controlled Su

Criteria for other users to get account:

Requirements for Patients to get PDMP Report:

Photo identification, full name, DOB, home and mailing address, telephone number, time period for report.
Requirements for others to get PDMP Report

Criteria for Online Non-healthcare accounts:

PDMP Data for Epidemiological Purposes: Authority to Release

[J Law Enforcement On-line access to PDMP Law Enforcement Written Request access to PDMP
Law Enforcement Access Method:
Law Enforcement Access Requirements:  Active Investigation

(] PDMP users validated with DEA Registration File [J PDMP Access without DEA Number
[ PDMP users validated with NPI File Validation Process for
[ PDMP users validated with State Licensing Board File users without DEA #:




Enrollment Mandates

Dispenser - Mandatory PDMP Enrollment

Effective Date(s):

Details:

Use Mandates
Prescriber - Mandatory PDMP Use

Effective Date(s):

Details:

A prescriber, or licensed health care practitioner duly authorized by a prescriber, shall, before writing a prescription for a
controlled substance listen in Schedule II, 1lI, IV, or V for a patient, obtain a patient utilization report regarding the patient
for the preceding twelve (12) months from the computerized program established by the Department pursuant to §
67.301(a) of Title 9 Guam Code Annotated, Chapter 67, if the prescriber has a reasonable belief that the patient may be
seeking the controlled substance, in whole or in part, for any reason other than the treating of an existing medical condition
and: (1) the patient is a new patient of the prescriber, or (2) The patient has not received any prescription for a controlled
substance from the prescriber in the preceding twelve (12) months. Title 26 Guam Administrative Rules and Regulations,
Division 1, Chapter 4, Article 18, § 41810(d)




Training on Enrollment and Use
Prescriber - Training Required
Prescriber - Training Provided
Dispenser - Training Required

Dispenser - Training Provided

PDMP Queries

O Ability to search for multiple patients in one query Maximum number of patients in one query: 1
Patient Query Date Range: >3 years Other Query Date Range:

Minimum data elements to query for healthcare user: Last Name, First Name, DOB

Query by partial data elements by healthcare user: not allowed

Optional data elements to query by healthcare user: Address

Minimum data elements to query for non-healthcare user: Last Name, First Name, DOB
Query by partial data elements by non-healthcare user:  not allowed
Optional data elements to query by non-healthcare user: Address

Unsolicited Reports/Push Notifications

Frequency unsolicited alerts/reports generated: Annually
Delivery method for unsolicited alerts/reports: Mail
Delivery method for unsolicited alerts/reports - LE:

Delivery method for unsolicited alerts/reports - Boards:
Unsolicited alerts/reports to practitioners not enrolled in PDMP




Veterinary Policies

Data transmission frequency for Veterinarians:
Criteria for veterinarian queries:

[ veterinarian access to owner's prescription history [ Veterinary Icon on PDMP Report
[ Reporting Specifications

Reporting Method:

Reporting Specifications:

Data Fields:

Reporting Description:

[ Reporting Mandate Compliance

Reporting Compliance Details:

Reporting Mandate Actions:

Reporting Issues:

Reporting Misc Information:

[ Enrollment Mandate Compliance

Enrollment Description: Veterinarians are exempted from enrollment as data requesters
Enrollment Mandate Compliance Details:

Enrollment Mandate Criteria:

[ 1 Query Mandate Compliance

Query Description: Veterinarians can voluntarily query, but do not query

Query Mandate Compliance Details:

Query Mandate Criteria:




PDMP Effectiveness Measures




